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PATIENT SAFETY "$ ' "%, -$1
Actions and processes of
healthcare providers,

healthcare organizations, % # -1 - -
and the public to prevent ' " . $%

patient harm associated
with healthcare services $'% 1 1

and to promote the best $ 1" '$ % - 1" $ >
possible patient "ot

outcomes.
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Permission granted by Kaiser Permanente (Adapted and reproduced by permission of the publisher and author from:
Reason J. Managing the risks of organizational accidents. Aldershot (Hampshire, England): Ashgate; 1997. 9:120)
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